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Ycroe/q raoaHra+n

Yeaxaeiruri noKynarenb!

SnarogapuM Bac aa noKynKy il3Aentrr MapKu (Conr, r na,qeeucq, cro oro Bau nonpaaurcr
B cnycae, ecnff Baue us4erue 6y4er nyr1qarucr e raparruilrou o6u]affBaHun, npocilM o6parurbca
K A[nepy, y Koroporo Brr npuo6peru ero nagenile, [nil B oAilH il3 ABTopil3oBaHHbrx cepBilcHbrx qeH-

rpoB (CoHtrD (ACU), yKa3aHHbrx B aaHHoM fapaHrilfrHoM ranoHe Bo il36exaHile usnuuHux Hey4o6cra
c Bauefr croporu uu npeAnaraeM BaM, npexAe ceM Haqarb 3Kcnnyaraunrc r npe4e ceu o6pauars-
cfl K Ailnepy ilnil B ACU, BHilMarenbHo o3HaKoM[Tbca c hHcrpyKufiei no sKcnnyaraqilil

Baura rapaxrur
oOoHff, fapaHTilpyer orcyrcrBile e ugaeruu aeOenoa B Marepilila u pa6ore a receHue cpoKa,
y€3aHH0r0 B AaHHOM rapaHTntHoM TiloHe, HacuHas c Aarbr nepBoHaeanbHot noKytre,
Hacroluag rapaHT[g pacnpocrparqercq na Baue n3Aenue MapKn (CoHu, npil ycnoByil, cro Bbl

npuo6peru sro us4enue a o6racrr ee 4eicraus
l4HQopMauilg o6 o6racru gefrcrarr racrorulei fapaHTilil il o KoMnaHilil, Koropag npeAocraBnger
u recet o6q3arenrcraa no Hefr B coorBercrBil[ c AeficrByroulilM 3aKoHoAareflbcrBoM, npilBeAeHa

B AaHHoM fapaHruhH0M TaiOHe

Ycnoet,tc

1 Ycryrr no rapaHT[iHoMy o6cnyr<uaaruo npeAocraangorcq no npeAbqBneHxff norpe6rreleu
cerKo il npaBunhHo 3anonHeHHoro rapaHrHiHoro TanoHa BMecre c AeoefiHbtM u3AenileM Ao oKoH-

caHilg rapaHTufrHofo cpoKa (CoHu) H ACU Moryr norpe6oaars or norpe6urenr npeAbgBneHilfl Ao-
nonHilTenbHhrx AoKa3arenbcrB Oaffia n0KynKil il3gen[9 M9 noATBepMeHils cBeAeHilt, yKa3aHHbrx

B rapaHTilfrHoM ranoHe 
"CoHu, u ACU MoM orxasaru s 6ecnnarroM fapaHTiliHoM oOuyxuaaruu,

ecnil rapaHr[iHHi TanoH 3anonHeH HenonHocrbn ilny Hepa36opcxBo hntr coAepx[T cBeAeHile, He

coor8ercrByouile AefrcrBilTenbHocril Hacrorqar rapanrur ne pacnpocrpaHsercg Ha il3Aenilg c il3-
MeHeHHbrM, creprhrM, yAaneHHbtM !mil Hepa36op9[BbrM Tiln0BbrM ilnil cepufiHbrM HoMepoM

2 Bo us6exarue noepe4eH[q, norepu ffil yAileHuqAaHHbrxcocreMHbrxHocilTeneil ilH$opMaq[r
xnil aKceccyapoB npocilM Bac x3BneKarh raKile ycrpofrcrBa nepeA trepeAacefr u3Aenilg An9 rapaH-
rufrroro o6cnyxuaanur,
3 HacrogqaqrapaHTysHepacnpocrpaHqercsHapilcKil,cag3aHHbtecrpaHcnopilpoBKoiBauerou3-

Aenuq Ao tr or (CoHu, xnil ACU, euil TaKas rpaHcnoprnpoaxa le 6una opraHr3oBaHa "CoHu' unI ACU
4 Hacrorqan raparrils He pacnpocrpaHeercg Ha cneAynuee:

a) nepxoAucecKoe o6cnp([BaHffe, peMoHT qnh 3aMeHy cacrei B cB93h c ilx HopMdbHbtM il3HocoMi

6) pacxo4rsre Marepuubr (KoMnoHeHTbt, roropue rpe6yor nepxoAxcecKoi 3aMeHH Ha flporsxe-
rnu cpoxa cnyx6u [3aen[F, HanpuMep, Henepe3apsxaeMbre oneMeHTbt nuraHxg, Kaprpuaxil

M9 necaTil, 3ByKocHilMaTenh, naMnbt ff T A );

B) noape4eHxs xnil AeOefibr B pe3ynbrare ucnorb3oBaHill, 3KCnnyaraqun unu o6paqerun c l:-
Aen[eM, He cooTBeTcTBynuue HopMaM nu9H0f0 hnH aoMauHefo ilcn0n$oBaHug;

r) no8pe}(AeH[9 ilnfr MoailQilKaqyil fr3Aenuq I p$ynbTaTe:

r) nenpaeursrofr sxcnnyaraquil, BKnocaF:

- o6paueHile c ycrpoicreou, roBneKUee Oil3ilcecKue, (ocMerffqecKHe n0Bpo(ileHfle-ffi
noBpeMeHilg noBepxHocrh, AeoopMaqxo u3Aenilg xnil to8peMeHue xilAK0Kpucrilnil-
qecKfrx ailcnneeBi

- ycTaHoBKy unu hcnofrb3oBaHxe usaenufl He no Ha3HaqeHu0 ilnil He B cooTBeTcTBfil c pyKo-

BoAcrBoM u3roroBurefrg no oKcnnyaraquu ffu o6cnpxuaarnn;

- o6cryxueanue uegenilg He B coorBercrBuil c pyKoBoAcrBoM u3foroBurenq no o(cnnyara-
rluI u o6cnwuBaHxn;

- ycTaHOBKy ilnil ucnonh3oBaHHe y3aen[9 He B cooT8eTcTBilil c TexHHqecKilMfr CTaHAapTaMff

n nopuauu 6eeonacrocru, 4efrcrayrcquvu a crpaHe ycraHoBKh unu [cnonb3oBaHils;
[) 3apaxeHilq KoMnbbrepHbrMh BxpycaM[ [nil ilcnonb3oaaHue nporpaMMHoro o6ecneverun,

He ExoAgqero B KoMnnefr nocTaBKil [3Aenuq, ilnu HenpaBilnbHot ycTaHoBKil nporpaMMH0r0
o6ecneqerus:

il) cocrogHflq unu 4eQenoa cficreMbt hn[ ee oneMeHToB, c Koropoil ilnx B cocra8e Koropofr

ilcflonb3oBanocb Hacrosqee il3Aenxe, 3a ffcuoqeHileM Apyrux h3Aenili uapxu "CoHn,,

ycrpoxcTBaMh, r[n, cocTogHile il craHAapT KoTopbtx He cooTBeTcTByeT peKoMeHAaUilgM il3-
roloBxTefl9 il3Aenug;

v) peMoHTa unx nonbtrKx peMoHTa, npoil3BeAeHHhx nhuaMu ilnil opraHil3auxflM[, He qBnsoul[-
uncc ACll uru oCosn,:

vl) perynxpoBKff finil nepeAenKu uzAems 6ez npeABapilTenbHoro nucbMeHHofo cornactg
oCoru,, eunqaq:

yBenxceHue np0il3BoAilTenbHocru il3aenx9 cBepx paM0K TexHilcecKilx xapafrepxffiK H[il
B03M0XH0CTe[, OnUCaHHbtx B pyKoEOACTBe nO SKCnnyaTaqil[, rnil

- perynupoBKil x HacrpofrKy u3Aen[s c qenbo npxBeAeHug ero B coor8ercrBue c Haq[o.
HilbHbtMil ilnil MecrHbtMu rexHxqecKuMff craHAapraMx t HopMaMil 6eeonacrocru, geil-
crBynuuMil B no6oi Apyr0fr crpaHe, KpOMe crpaHH, MqKoropofi ero rs4erue 6uno
cnpoefiupoBaH0 u u3ToToBneH0;

vr ) He6pexHoro o6paqeHyr;
v )HeccacrHbrxcnycaeB, noxapoB, n0na,qaHxq HaceKoMHx, ilHopoAHbtxxilAKocrei, xilMucecKxx

BeuecrB, Apyrtrx BeqecrB, 3aronneHxs, Bilopaux[, gsrcoxoi ur nu:xofr reuneparypu, -

HenpaBxlbHoi BeHTilnqqlu, xole6arur nanprxeHuc, uc[onb3oBaHill noBbtueHHoTo [nil
HenpaBunbH0r0 nvraHVA unu BXoAHoTo HanpgxeHuq, o6nyceHuq, onefrpocrar[cecKxx pa3-
p9A0B, BMocaq pa3pqA MonH[il, u uHbtx BnAoB BHeuHefo Bo3AeicrB[s AnA BnvsHAg

5 Hacrorqas rapaHTilg pacnpocrpaHqercg [cMncxrenbH0 Ha annaparHbte KoMnoHeHrH [3Aenug
fapaHr[q He pactrpocrpaHserce Ha np0fpaMMHoe o6ecneceHile (KaK npou3BoAcrBa KoMnaruir, exo-
A9r!trx B cocraB Kopnopauilil (CoHx', raK il croporrrx pa:pa6orvtxoa), ra xoropoe pacnpocrparr-
nTc9 npunaTaeMbte unu noapa3yMeBaeMbte nuueH3il0HHbte c0fnaueHilq afl9 KoHeqH0fo nonb3oBaTe-
n9 ilnx orAenbHbte fapaHT[u ilnr ilcM|ogeHilfl

Coxpaxenre Barunx saxottrrx npae
norpe6ilTen[ ilMenr 3aKoHHbte (ycraHoBneHHbte 3aKoHoM) npaBa B coorBercrButr c lphMeHIMHM
3aKoHoAarenbcrBoM B oTHoueHil[ TopToBnu noTpe6ilTenbcK[Mil ToBapaMx Hacroquag rapaHltr He
yuleMnqer Bauilx 3aKoHHbtx npaB, BMOcag npaBa, He noMexauile ilctrOqeHxlo ilnil orpaHlqeHxn.
x npaBa B orHoueHffu cropoHbt, y (oropoi Bbt npffo6penil il3Aenile Bbt uoxere orcransaru ro6ue
BauH npaBa no BaueMyycMotpeHu0

Cporn rapatrnu t,t cpoKn cnyx6bt /
Keningix Mep3iMAepi xoHe xVMbtc icrey uepsiu4epi

SONY
TAPAHTI/ lzHbtl7r TAnOH / KEnnlqrK
TATIOH bI / TAPAHTbI IZ H U RNOH

SnaroAapuM Bac aa noKynKy rcAenuq MapKh ncoHu, Ha Baue /3Aenffe pacnpocrpaHteTcF mpaHTut
B CooTAeTCTB|/ C np[EeAeHHbrM! B HaCToflqeM Tanofe yonoBurMu, npeaomBnceMar koMnaHhe'
3A0 "CoHu onefipoHxxc, (Adee -CoHil, 06nacTbo AeicTBhe AaHHoi mpaHTu/ eBneerca reppuroprq crpaH
TaMoxeHNoro co03a Poccx[, Ka3dcraNa, 6enopvcc/h

.0,lrr f,oATBepMef/r Bauux 3aKo|Hbrx npaB peKoMeHAyeM coxpaH[rb KaccoBbi ceK fiu u|oil AoKyMeNl
yAofroBepf, ouVf Qafr noKynKu u3AenIF

A6aAaH anyu6r!
Ci3Ai yurH.CoFil, MapK, 6yi6rMbtNbft €Tbf a-pilMer Ci3AtH 6yi6MbtHhtsa rapaiAbt xi6epeTiH cetiKec MeH

ocb uoHe Kenrp-uapnapMeH KenirAeMe KoMfaH/rMeH 3AO "CoH/ 
gnenpo|ukc" (6yAaN ep -.CoHu,) Eyn

Kef nAeMeHiH apeKer ery aiMarb KeAehAiK oAa( enAepiHiH PtreiAiH, KA3a(craHHbtH, Senopycc[shbt4 ayMaFbl

6orun ra6snuu
C aAiH 3atqb (\lK6F6 Hbr3[brl pacraMacbt yu H KaccoBbti cer ca(tay ycbt HaMbto xevece eore 6yxa1 6yiut vnurq carurn

a-aepenH pafra[rb H

3

naBilaH!r naKynHiK!

IptKyeM BaM 3a naKynKy Bbrpaby MapKi ncoHi,, Ha Bau Bbtpab

npbrBeA3eHb Ml y fflbrMranoHe yMoBaMi, ekaf, npaAcmynreqqa KaMnaHisi

Bo6nacqn A3eqF Hr AaA3eNai mpaHrbri i

P,rt faqBepAxaHHr Baubx saKoHHbrx

oacBeAqBae Oafr naKyn(l Bbrpa6y

3'f, Vnceqqa rgphflopbrr (paiH

npaBoy FkaMeHAyeM

HarMeHoBaHue Moaenh
hcepiltiNbri HoMep/
YnfiHi{arayH xoHe cepuqnb (
HeM p

OaMunuF u aApec hnM HoMep

TeneOoNa noKyfarenr /
Carbrn anyubrNb H arbtsxeHi

xoHe MeKeN-xai6l

fqara-foKyrKu u HoMep ceKa /
Carbn anb HFaf KyHi xeFe
ecen ahbrpbrcy uorbrHb {
HeMrpl

Ha38aN[e U UTaMn Aunepa
A,qpec x NoMepreneooHa /
Ahnepa Harb xaHe Mepi

[,4eKeH-xaibr xeNe reneOoH

HeMrpl

Cepili / CepuHcb

-.Coti,)
Senapyci

I exHuqecKaF noAAepxKa npoAyKt-t1414

O6u1an urHQopval{uq, o6bfl BneHIF

http://su pport. sony-europe. com
http://www. sony. ru
http: //www. sony. kz

flo 4onorrureluHuM BonpocaM lr sa yrorueHHor,l ilHQopMaqxei 06 ABTopr43oBaHHbtx

cepBlcHbrx qeHTpirx x ycnoBilgx rapaHT!4iHoro o6cnyxilBaHils npoct4M o6pauarbcq
K olpMaM, npoAaBUuM TOBap, [n!4 a [eHrp r,,|HQoprr,raqxil Ane noTpe6[Teneil npoAyxr+lu
(CoH[, no alpecy I TeneooHaM, yKa3aHHbilll HilXe. 06paT!4re BH!4MaHile, qTo UeHTp
nHQopuaqul 4ln norpe6lrenefi He npeAocraBnqer ycnyn4 no peMoHTy.

[exrp rmQopMaqrr Anc norpe6]trenei (CoHu)

TeneQoH: 8 800 200-76-67 (6ecnnaruui Anfl 3BoHKoB u3 poccilh)

E-mail: inio6-ony.ru

TereQor: B 800 070-70-35 (6ecnrarnufi Ane 3BoHKoB u3 Ka3axcraHa)

E-mail: info@sony.kz

TeneQoH: +7-495-258-76-69 (gnr ecex crpaH Tar,toxeHHoro con3a)
Oaxc: +7-495-258-76-50

'/r4 J
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r.) ilcnonb3oBaHys tr3Aenilg c aKceccyapaMil,

XypHan rapaHrvhH;rx pa6or

H0Me0 peMoHTa ,DAE nocryueHxg
B peMofr

Aara oKoHraHug
peM0Hra

OnfcaHxe
peMoHTHbx pa6or

il 3aMeHa

3anacHbx tacTeil

OaMilnxfl Macrepa

I UTAMN

cepBrcHoro qeHTpa

Kareropf,q npoAyKqxx /
eHiM xarerooxncbl

CpoK rapaHrtrtr /
Kef,inAeMeHi{

Mep3rMr

CpoK cnyx6br /
Kbr3Meri{

Mep3till

QoroannapaD, BilAeoKaMepbt, cMeHHbte

06befixBH /Qoloannapanap 6eirexauepuap,
ayucnuu o6tenrarep

2rcAa l2xdn 7 ner l7 xan

2 Teneeraopu, craquonapHas ayAtro-BilAeorexHilKa,
aBToMo6ff nbHag ayAu0-B[AeorexHuKa /
Tele4u4apnap, craquoraplrr4 ay4uo-6efi rerexruxa,
asouo6rugi{4rguo-6eis* um

lfoA/1xbrn 7nerl7xffi

3 flpocaq ayAilo-BfiAeorexrura, axceccyapur /
5ac(a ayA[0-6efi HerexHuKa, KepeK-xapaKrapbl

1 roA / 'l xbD 5 rer/ 5 xuu

4 3nenporrsre xnuru Reader/ Reader 3nefrpoHAbl
K[anTapbl I roA/ 1 xhm 5 rer/ 5 xuu

5 0rgeruno nocramreubte aKKyMyngTopHbte

6arape[ / E€neK xerKiairerir axryuyrnropru4 I fo.q/ 1 xbn lroA/1xHn


